Job Description I(SS

a dunnhumby company

USER INTERFACE DESIGN ENGINEER - PACKAGED INSIGHTS

RESPONSIBILITIES:

O Owns product user interface design for KSS products

O Expert at understanding business needs and translating that into an efficient method of
interaction

O Ability to design products in such a way that they are scalable and able to be re-purposed

Q Power of two with KSS products manager to meet with clients and understand emerging
business requirements

Q Establish relationships with dunnhumby product managers to understand existing
business needs

a Define the functional requirements that meet prioritized business requirements

O Refine and lock down product requirements by producing and reviewing mock-ups and
prototypes with key clients

O Ensure product managers are aware of finalized requirements / design and keep them
posted on progress of development

O Work closely with the KSS Science team on innovation and bringing new capabilities to
bear

a Owns final user acceptance testing before product is released to public

Q Gather requirements from Professional Services / Sales / Marketing / Customers and
transform this into future product ideas

Q Working closely with the Development team to ensure requirements are accurately
translated into code

O Represent development team with Clients and Prospects

o Clients — occasional client visits and KSS Retail User Conference
o Prospects — aid the sales teams in sales campaigns
O Provide product expertise to SE, Sales, Marketing, and Science
Q Occasional build prototypes of new product concepts to see if there is value there.

PERSONAL SPECIFICATION:

Background/Skills

O Demonstrated client-facing skills (i.e. selling our business values, gathering requirements
talking the language, etc.)

0 Demonstrated ability to create interfaces in various tools and platforms

Q Technical aptitude; familiar with the development life cycle and limitation of certain
development technologies

O Knowledge/understanding of a broad base of dunnhumby IP and tools

O Creative problem solving and ability to create products that solve business problems

Q Detail and Quality oriented

LOCATION: Cincinnati, Ohio

The Company:

KSS Retail, a dunnhumby Company, is the premier global provider of price optimization and shopper insight
solutions for the grocery, convenience, chain drug, general and online retail industries. Retailers use KSS Retail
software and professional services to better understand their customer’s needs, and to deliver more effective pricing,
promotions and merchandising decisions. KSS Retail clients consistently achieve improved market share, sales and
profit growth, and enhanced competitive positioning. Current clients include 7 Eleven, O’'Reilly Auto Parts, BI-LO,
Sonae, Raley’s, United Supermarkets, dabs.com, ABC Fine Wine and Spirits, and many others. For more
information, visit www.KSSRetail.com. Contact us: CareersUS@KSSRetail.com.
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